Cradock Civic League

November 4, 2009

Joanna Hall, President
Cradock Civic League

92 Nicholson Street
Portsmouth, Virginia 23702
337-8764(Home)
515-3739(Cell)
Joanna@historiccradock.org

Attention:

Senator Mark Warner

101 W. Main Street

Suite 4900

Norfolk, VA 23510

Phone Number: 757-441-3079
Fax Number: 757-441-6250

Dear Mark Warner,

The Cradock Civic League voted Tuesday, November 3, 2009 unanimously to oppose the closing of the Cradock Station Post
Office and to write a letter to Senator Mark Warner requesting a congressional inquiry/investigation into the proposed closing
of the Cradock Station Post Office in 2010 by the Regional and Local Postal Services. The Cradock Civic League further
request that the Postal Services make all documentation and information gathered and used to justify the closure of the
Cradock Station Post Office public.

The Cradock Station Post Office serves not only the Cradock community but the southeastern community of Portsmouth
(23702 zip code roughly 11,500 homes) ranging from the Navy Housing Residents, Shipyard workers, the Scotts Creek
Annex residents and workers, and St. Julian’s Annex workers. This small two person station has a constant stream of patrons.
It is currently manned by one postal worker. The lines can stretch from the counter to the entrance door at any given time.
The daily revenue stream at normal operational hours is $800 (per day). With the reduced hours, the average daily revenue
has fallen to $600.00. At normal operation the revenue stream is more than enough to support two full time postal workers or
an additional part time postal worker.

The closure of the Cradock Station Post will created a hardship on working patrons, senior patrons and patrons without
transportation. Residents within the community have contacted the Cradock Civic League for assistance. In review of the
August 2009 Proposed U.S. Post Office Closures, the Cradock Station Post office is not listed. However, upon reading The
Virginian-Pilot Currents magazine article titled “Cradock site may be on the way out,” the Cradock Station Post Office along
with a Norfolk Post Office is being reviewed for closure. Five percent of the 11,500 addresses are without transportation.
Some residents without transportation would have to pay for transportation in order to perform basic postal transactions, thus
creating a hardship on the patrons. The Postmaster has not provided citizens with a detailed study that analyzes and
compares the overhead, expense and profit of all the Portsmouth Post Offices. If done, the Post office would find that the
Norfolk Naval Ship Yard has a small post office that serves only the ship yard. It functions for three days out of the week
only for a few hours. It would make common sense to close the Norfolk Naval Ship yard post office and have the ship yard
use the Crawford or Cradock Post Offices.

Recently, the Postal patrons in the 23702 zip code were given no explanation for the Cradock Station Post Office reduced
hours by the Postmaster. Cradock residents were informed by a sign posted on the door -“Summer Hours 10:00 a.m. to 2:00
p.m.” This is unacceptable. The patrons were further mislead because the hours have not been changed back to regular
operating hours now that the summer is over. They were informed by the postal worker on duty that the 10 to 2 hours are
now permanent operating hours. It has become apparent based on the survey issued only to post office mail box owners that
the Regional Richmond Office and Postmaster of Portsmouth planned to quietly close the Cradock Station Post Office. For
more accurate results; surveys should have been mailed to all the residents within the 23702 zip code.

The Cradock Station Post Office is a vital component to the uniqueness of the history of Historic Cradock. Cradock was the
first planned shopping center and community constructed in 1918. After the world wars, Cradock tried self governance for
two years. It was annexed by the City of Portsmouth from Norfolk County in 1960. The annexation order gave a detailed
description of the agreement and even stated under section TWO item five - Provision of services and facilities in general:
“The City of Portsmouth shall provide in the annexed territory such services as are furnished in the remainder of the City in






















